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INTRODUCTION LETTER
15th  April, 2009

Dear customers,
PRT, the plastics and rubber technology center is assigned by Ho Chi Minh City People’s Committee and Department of Industry and Trade to have necessary technological supports to manufacturers in changing their production toward high – value added products. These supports including: 



- Materials testing & evaluation;
· New technology information;
· Technology training;
· Consultancy;
· Technology transfer;
· Turnkeys…
At present, we are carrying out the “B - Office” project which aims to help SMEs and foreign companies in Ho Chi Minh City to get the most convenience in transactions at the lowest costs thank to good facilities and modern IT office equipment such as VOIP telephone, ADSL, fax, photocopy, RCS includes audio, video conference, meeting room, seminar room, reception… Located in district 1, the heart of Ho Chi Minh City, “B - Office” users can enjoy with all of the good services it can bring to them in doing business, and on the other hand our professional staff are ready to serve customers in various fields, from conference organizer, law consultancy, interpreter, accountant, secretary… 

In order to get appropriate information for the organization of “B - Office” that serves our customers with the most efficient way, we would appreciate to receive from you valued ideas for the contribution of a future successful “B - Office”. 

Best regards,

Truong Van Long
Director

B - OFFICE SURVEY

Presently, we are surveying “B - Office” service use demands from customers. Please kindly reserved a little of your valued time to answer the followed questions. This survey is only for helping us the better service.
Company name :

Address :

Tel :
Fax :

Website:

Representative name:

Main business:

1. Have you ever known about “B - Office” model?

( Yes


( No

2. Do you have any demand on a modern equipped office which located at the center of Ho Chi Minh City ?

( Yes


( No

3. “B - Office” can supply to you different service packages from fundamental to perfect. In your opinion, which one can suitable with your company?

	( Standard pack-15$/month
· Use business address

· Reception 

· Receipt, forward letter, postal pack

· Web hosting and mail

· Fax sharing.
	( Silver pack-80$/month
· Use business address

· Reception 

· Receipt, forward letter, postal pack

· Web hosting and mail

· Company’s  name listing
· Preferential price meeting room

· Dedicated phone,  fax number,  voice mail
· Seminar
	( Gold pack-120$/month
· Use business address

· Reception 

· Receipt, forward letter, postal pack

· Web hosting and mail

· Company’s  name listing
· Preferential price meeting room

· Dedicated phone,  fax number,  voice mail
· Seminar

· Telephone answering


4. Other value added services you are interest?

( Design the identified trading system
( Website designing
( Monthly tax report
( Special fair with preferential price

( Other (specify):


5. In your opinion, which is the most reasonable monthly fee for a package that included all of the value added items above?

( 150$/month 
( 180$/month   
( 200$/month 
( 250$/month
Thank you for your kind cooperation. We wish you all of success in business and life.

You may download the questionnaires directly from our website www.prt.vn and send back your answers to our email prt@prt.vn 
Ho Chi Minh City Department of Industry and Trade
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